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Abstract:

Our time 1s characterized by rapid and growing growth in the banking environment
through the development of digital technology and the expansion of the Internet,
which is one of the most important sources of information gathering, the search for
new customers and understanding their ambitions and desires. As individuals become
more connected to the Internet by providing them with a reduction in mobility and
mobility, banks have to define a new marketing strategy in order to reach customers,
communicate with them, understand their needs and desires, and provide them with
banking services. A measure that indicates the degree of satisfaction, banks seek to
reach the best quality in order to win customer satisfaction.

This study is an attempt to measure the contribution of e-marketing in improving the
quality of services. The results showed that e-marketing plays a major role in
improving the quality of banking services.

Keywords: quality banking, e-marketing
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