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Abstract

Abstract
This study aimed at identifying the views of Algerian Golf Bank(AGB) customers

at the level of Biskra Agency, about their ownership and treatment of electronic
payment methods, and their use in e-commerce services.

The study population was targeted by the customers of Gulf Bank (Algeria) at the
level of Biskra Agency, and the student used the simple random sampling method
(45), where a questionnaire was distributed to them through a field visit and
retrieved (43) valid questionnaire for statistical processing.

Statistical analysis of the data was used in several methods, including descriptive
statistical measures, alpha-cronbach stability, simple regression analysis, one way
anova analysis.

The study concluded with several results:

+» A statistically significant role for Electronic payment methods provided by

GOIf Bank (Algeria: Biskra) to its customers in promoting their e-commerce

at a level below 5%.

We also concluded that:

+« There is a statistically significant role for the ATM card, provided by Gulf
Bank to its customers, in enhancing their e-commerce practices at a
significant level of 5% = a.

« There is no statistically significant role for prepaid cards provided by GOIf
Bank to its customers in enhancing their e-commerce practices at a significant
level of 5% = a.

% There is no statistically significant role for the credit card provided by GOIf
Bank to its customers in enhancing their e-commerce practices at a significant
level of 5% = a.

% There is a statistically significant role for the electronic transfers of funds
provided by GOIf Bank to its customers in enhancing their e-commerce

practices at a significant level of 5% = a.



Abstract

The study concluded with several suggestions:

 The legislative and legal environment for electronic payment and e-commerce

X/
0’0

0

must be reformed and adapted through the enactment of punitive laws relating
to crimes committed in electronic payment and electronic commerce;

The establishment of an information and marketing policy by the Bank of the
Gulf of Algeria, Biskra Agency, which will introduce the culture of using cards
to customers, in order to make the payment method of the card of the wishes of
customers demanded by traders, and thus push these traders to adopt this
pattern under the pressure of their customers and to meet their wishes;

The Bay of Algiers Agency in Biskra shall provide adequate procedures to
protect GOIf Bank customer accounts, such as electronic encryption or
electronic signature;

Reducing the costs of obtaining and dealing with the Bank's bank cards at
GOIf Bank, especially for credit cards that suffer from the decrease in the
amount it provides or the benefits it requires;

Work to find new mechanisms and means, and use and diversify electronic
banking services, in order to maintain customers and attract new customers to
GOIf Bank;

The Agency must take into account the availability of controls for information
control, in order to avoid risks resulting from unauthorized access to the
information network and regularly review policies and procedures associated
with it;

It is necessary to use university research in this field, in order to benefit from
the experiences of developed countries and in the way of growth in the field of
modernization of the payment system and the practice of e-commerce, to see

the potential problems and discuss the discussion of solutions to them.

Keywords: electronic payment methods, e-commerce, Algerian Golf Bank(AGB)«

(Biskra agency).
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