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Abstract:
The studyaimed to invastigated the impact of the organizationalcommitment
and theirdimunsions (affective,novmative,continuance) on the
organizationalcitizenshipbehavioramongworkers. The studywasapplied at
the textile and processingenterprice in the Biskra state weused a
questionnaire as a tool to gather the primary data, whichdistributed to a
conveniencesample of 60 employees. Afteranalyed the data through SPSS
program the resaltsfound :
There is a positive impact of the normative commitment on the dimensions
of the organizationalcitizenshipbehavioramongworkers, while the other
dimensions of the commitmenthave not eftecton the
organizationalcitizenshipbehavior. The study presented a set of relevant
explanations and recommendations.
key words:Organizational commitment, emotional commitment, normative
commitment, continuiance commitment, organizational citizenship

behavior.
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