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Abstract

This study aims at identifying the attitudes of the administrative staff at
Biskra University toward the role of strategic management of human
resources in achieving the quality of higher education at Mohammed Khader
Biskra University and testing the differences in these trends according to
their different personal and functional characteristics. The study included a
random sample of (90) administrative staff at the university, where the
questionnaires were distributed to them through field visits. The number of
questionnaires retrieved and valid for the statistical analysis (60) was
identified. In the analysis of their data on descriptive statistics, Several of the
most important results: The level of strategic management of human
resources came high, and the quality of higher education at the same
university was at a high level. The results showed that there were statistically
significant differences in the attitudes of the respondents towards the concept
of strategic management of human resources due to the variable of scientific
qualification and the current field of work, as well as the existence of
statistically significant differences in the attitudes of the respondents about
the concept of quality of higher education due to gender variable,

The study concluded with several recommendations, the most important
of which are the following: The university administration should encourage
students to make optimal use of information technology, improve the
educational halls in order to improve student quality, provide incentives for
high performance reward, and provide a dedicated section for training and
development of employees.

Keywords: Strategic Management of Human Resources, Quality of
Higher Education, University of Biskra.
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