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Abstact:

This stady aims to investigate the extent at which the role of the
intellectual capital achieves the outstanding performance in the business
organizations. The research problematic is represented in the main
question: " what is the comtribution of intellectual capital to achieving
the competitive advantage of organization? case study of Algeria
telecom/ biskra" by defining the corectical frame work of intellectual
capital (human capital, structural capital, relational capital), and
competitive adventage in its dimensions (quality, Customer
Responsiveness, Innovation and efficiency)
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To achieve the objectives of the study according to the scientific
methodology, a (42) administrative workers views have been collected,
processed and analyzed in Algeria telecom/ biskra. This data has been
generated through a questionnaire that was designed as a tool for
measuring the study model. Descriptive and evidentiary statistical
methods have been used for hypotheses testing, and a number of results
have been reached, such as:

- There is a growing interest, in the enterprises under study, in the
intellectual capital to competitive adventage, from the point of view of
the study sample members at a level of significance estimated a = 0,05.

- There is a significant relationship between the intellectual capital its
human, structural, and customer components and competitive adventage
in the Algeria telecom/ biskra, at a level of significance estimated a = 0,05.

Agreement views of writers and researchers in management science,
of the basic elements of the intellectual capital, related to staff,
management and clients, This means that its components include human,
structural, and Customer capital.

At the end, a group of suggestions and recommendations have been
presented, in which they might contribute in the development of the
intellectual capital, that leads to increase its workers efficiency and
improve their performance. In addition to that, a proposal of future
studies in the field of intellectual capital has been also presented.
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