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Abstract

This study aim to exposing the factors of achieving competitive advantage
from the customers’ perspective. The sample is 105 Peugeot’ customers, Biskra
Agency. 105 questionnaires were distributed, but only 100 were retrieved. SSPS was
used to statistical analysis of the results, like: the mean, standard of deviation, among
other indexes.

This study revealed some fruitful results, such as: the existence of some
varying factors that contribute to realizing competitive advantage to Peugeot Biskra
from its customers’ perspective (level of signification a=0.05). We have come to
realize the relative importance of each factor. In this respect, ameliorating and
developing customer’s service and their satisfaction is the top priority factor. While
the value of the product for the customers is the second, the mental image is the third
factor that contribute in realizing the competitive advantage. The last factor is the
price and perceived expanse. We may conclude that Peugeot’ customers have
realized the value and exhibited it in the ways they earn benefits beyond the paid
expanses. Finally, this study reached several conclusions and recommendations.

Key words: competitive advantage, customer, perceived value of customer.
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