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ABSTRACT : This study aims to determine the quality of working
life in its dimension in the Electricity and Gas Distribution
Corporation in Biskra | to identify the level of job satisfaction
among its employees , and the extent of the impact of the Quality of
work life in the job satisfaction ,We formuled three basic

hypotheses and e set of questions to cover all aspects of this research

and to achieve the goals of research and test hypotheses developed a
special questionnaire to collect data from a sample of 70 executives

workers . 59 questionnaires WERE DISTIBUTED ,49 of which were

acceptable and subject to analysis , is 83.05%.

and using the apporpprate statistical tests , the study reached several

results the most important of which is that :

1- the level of quality of work life in the Electricity and Gas
Distribution Corporation in Biskra is a medium; and the level of job

satisfaction of the employees , was also average .

2— there is a linear relationship between the variables of the study,

where the relationship strength was (72.3 %, , and describes the



high value estimated explanatory model adopted and the
statistical quality of the study, and (quality of work life ) explains
what amount (45.8%) of the change in ( job satisfaction ) in the

institution under study.

3— There is statistically significant effect of quality of work life on
the job satisfaction at the level of 5%.

4— the presence of a statistically significant impact at the level of
significance of 5% , for the dimensions ( safe and healthy working

environment , the president’s style of supervision ; wages and

)

bonuses ) in job satisfaction in the Electricity and Gas

Distribution Corporation in Biskra .

5- while there is no trace of the dimentions ( job characteristics,
participation in decision—- making, , Method of supervision. ) on
job satisfaction ), at the level of significance of 5% in the

institution under study .

6 — Concerning the existence of statistically significant differences
at the significance level of 5% in each level of the quality of work
life and the level of job satisfaction in the the institution under

study we found the following results:

— there were no statistically significant differences at the level of
5% in respondents’ answers on the quality of work life at the E

due to the following variables :(age , academic qualification,

)

professional experience, gender).

— there were statistically significant differences at the level of 5%
in respondents’ answers on the level of job satisfaction at the
Electricity and Gas Distribution Corporation in Biskra . due to

the following variables :(age , sex).



— there were no statistically significant differences at the level of
5% in respondents’ answers on the level of job satisfaction at the
Electricity and Gas Distribution Corporation in Biskra due to the
following  variablesiprofessional = experience , scientific

qualification ).
Key words : Quality of work life , Job satisfaction , Healthy working
environment and safe |, wages and bonuses , working group, job
characteristics, participation in decision— making | Method of

supervision work.
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